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Results of the public opinion poll implement-
ed by CeSID within the Swiss PRO programme 
in 50  towns and municipalities in Central 
Serbia demonstrate that almost one in two 
citizens feels that local self-governments are 
taking care of their citizens and providing 
them with services adequate to their needs.

However, one in three respondents feels that 
they do not have enough information about 
the functioning of the municipality they live in, 
while one in three respondents has no opinion 
on that topic as they rarely visited the local 
government’s offices. The citizens that have 
recently contacted their local self-government 
evaluate its performance better than those 
that have not had direct experiences.

To the question on what functions best within the municipal administration, over one-half of 
citizens mentioned the general administration, in charge of issuing certificates based on citizens’ 
registries, other certificates, proofs and similar documents.
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The direct participation of citizens in the work of local self-government is at a very low level. Only 
one to two percent of respondents have actively participated in decision-making processes at the 
local level, such as referenda, public hearings and similar. One in ten citizens have heard of such 
activities but have not participated in them, and over 85 percent of respondents have not even 
heard of something like that happening in their municipality.

Trends in comparison with previous survey cycles implemented in 2010, 2013 and 2017 indicate
a gradual increase in the percentage of citizens satisfied with the elements of daily life in the 
local community.

In addition to satisfaction with the performance of local authorities, the opinions on direc-
tions of development in cities and municipalities were also examined.

The production of this report has been enabled within the programme “Enhancing Good Governance and Social Inclusion for Municipal Development – Swiss PRO”. The 
content of the report is the sole responsibility of the CeSID and can in no way be taken to reflect the views of the overnment of Switzerland and Government of Serbia.
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The survey also covered perceptions of the extent of corruption in municipal administration, sense 
of security in the city and public participation.

The public opinion poll report is available on the Swiss PRO website:
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https://swisspro.org.rs/uploads/files/166-728-zadovoljstvo-gradana_za-sajt.pdf

